brightline.

Terms and Conditions:

¢ All brightline quotations are valid for 45 Days.
& Standard payment terms for credit-approved customers are NET 30.

¢ Delivery terms for all products manufactured by brightline are FOB Factory (Crescent,
Pennsylvania). All other products distributed by brightiine are FOB Factory (Crescent,
Pennsylvania), or FOB other manufacturer.

¢ Hold For Release terms are: HRF orders not released within six (6) months of order entry
are subject to a 2% per month additional charge; cancellation of a HFR order following

submittal approval is subject to a 15% cancellation fee; following submittal approval,
change orders on HFR orders are subject to a 15% cancellation fee.

¢ brighfline guarantees all of its equipment (parts and labor) for a period of one year from
date of first use or (18) months from date of shipment, whichever comes first.

¢ Unless specified on quotation, any/all installation services are additional.
& All sales are in USD (United States Dollars).

¢ These terms and conditions apply only to items detailed within the brightline quotation.

November 25, 2003



