CONDITIONS OF SALES

TERMS: First order C.0.D. or cash in advance and net 30 after initial purchase -
pending credit approval.

FREIGHT: Merchandise in stock is shipped within 72 hours. Every effort will be made
to ship complete orders. If you would like us to ship partials please specify. All
merchandise will be shipped F.O.B. Costa Mesa, CA by UPS or common carrier at our
discretion unless otherwise noted.

CLAIMS: Goods are inspected and securely packed prior to shipment. The carrier
assumes all responsibility for safe delivery. Customer must inspect merchandise

upon receipt for any shortage, loss or damage; claims resulting from the
aforementioned must be filed by you with the carrier. In order to detect possible
concealed damage, packages should be opened and fully inspected within 10 days of
receipt. Whether there is obvious or concealed damage, you must save the carton and
all interior packing for inspection by the carrier.

RETURNS: Merchandise may not be returned without prior written authorization by
Bruck Lighting. All returns are subject to inspection of merchandise. Returns allowed
on cataloged items only; custem orders and cut cable are noncancellable and non-
returnable. All return requests must be accompanied by an invoice or purchase order
number. Deductions should not be made until credit is issued by Bruck Lighting. All
returns will be subject to a restocking fee.

WARRANTY: Merchandise is manufactured according to our high standards and is
warranted to be free from defects in material and workmanship for one (1) year from
date of delivery. During this period we will, at our option, repair or replace, free of
charge such merchandise that proves to be defective. This warranty does not apply
to products damaged due to accident, tampering, misuse, abuse or abnormal usage
and in no event shall Bruck's obligation under warranty extend beyond the initial cost
of products. This warranty does not cover cost, if any, of reinstallation of products
serviced under this warranty.

Note: Prices are subject to change at the manufacturer's discretion.
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